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National Volunteer Appreciation Week

Volunteer Services Training Session
Thirty volunteers, who interact with residents and clients, recently met at 
Lieberman Center for a morning of conversation and education. The goal 
was to discuss best practices in several areas. 
Nancy Harris informed the group about HIPAA regulations and the 
impact these rules have on our interactions with clients in the community. 
Claire Purkis, Manager of Social 
Services at Lieberman and Deena 
Karno, Manager, Regulatory Training 
and Staff Development talked about 
working with people with declining 
cognitive abilities. Gerri Fiterman 
Persin led a discussion on how to deal 
with the loss of a resident or client. 
Many volunteers and staff shared their 
rewards and challenges. More sessions 
will be held later this year.

Volunteer Voice
“I have long been interested 
in conditions faced by 
seniors in the urban 
environment (in fact, since 
I wrote a college paper 
on the subject in 1970). 
Engagement in community 
is so important for seniors, 
and I am extremely gratified 
by the response and 
participation thus far by 
seniors in my virtual classes 
and in-person sessions, 
which have focused on 
cultural trends and news 
‘on the inside pages’. It is 
really exciting for me to be 
a member of the volunteer 
team at CJE!”
Alice Ginsburgh
Volunteer—Robineau, VSC

“The best way to not 
feel hopeless is to get 
up and do something. 
Don’t wait for good 
things to happen to 
you. If you go out 
and make some good 
things happen, you 
will fill the world 
with hope, you will 
fill yourself with hope.”

—Barack Obama

Thank you for all your contributions! National 
Volunteer Appreciation Week is April 23–29. 
Volunteer Services staff wants you to know 
that we appreciate you every day. Your tireless 
contributions throughout the year amaze us and 
we thank you with all our hearts. Please know 
that we are here for you.
Your CJE Volunteer Services Department,
Gerri Fiterman Persin, Director
Barbara Milsk, Manager
Deborah Granite, Coordinator 
Nina Sykes, Program Specialist
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enriching the lives of older adults for years

Do you know others who might want to join you 
and become part of the CJE volunteer team? We are 
always interested in welcoming new volunteers.
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volunteers@cje.net 
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Follow CJE SeniorLife on

Welcome Emanuel Congregation Volunteers!
Earlier this month a group 
of Third Grade children from 
Emanuel Congregation in Chicago 
had the opportunity to lead a 
morning round of Bingo games 
for Lieberman residents and their 
families. The religious school 
students commented that it was fun 
and exciting to help run the games 
for the residents. They enjoyed all aspects of helping: greeting residents 
in the social hall, making sure everyone had plenty of Bingo cards and 
chips, using the microphone properly so all residents could hear the 
numbers being called, and navigating the prize cart to the lucky winners!

Holocaust Community Services
Holocaust Community Services 
(HCS) held its first Friendly 
Visitor/Caller Volunteer 
Appreciation dinner at the Illinois 
Holocaust Museum. Volunteers 
had an opportunity to meet each 
other and share their unique 
experience and problem solve 
together with shared advice. Most of the volunteers feel that they get 
personal satisfaction in connecting and supporting survivors, and most 
of the survivors report that the calls and visits mean a great deal to them. 
Volunteers all expressed that they feel very privileged to get to know the 
HCS survivors and that they all enjoy this meaningful experience.
If you can recommend anyone with Russian or Yiddish fluency 
who would be interested in calling or visiting a Holocaust survivor, 
please email Anna.Finkelshtein@cje.net.

Important Notices
Time Recording System—
Volgistics 
You may begin to notice that 
we are rolling out tablet size 
volunteer time recording devices 
at our locations. The tablets will 
replace the larger computers and 
paper logs that are now in use. 
CJE Sinai and off-site volunteers 
will continue to record their time 
in the usual manner. Please look 
for the tablets near your prior sign 
in location. Instructions remain 
the same.

Save The Date 
On CJE SeniorLife’s 45th 
Anniversary, 
Celebrate CJE is 
Honoring Our 
Board Chairs

Tuesday, October 3, 2017 
5:30 p.m. 
Hyatt Regency Chicago,  
151 E. Wacker Dr., Chicago

Musical entertainment by 
Underwater People
Join us to celebrate these 
dedicated, visionary volunteer 
leaders who have devoted their 
time, wisdom and financial 
support to ensure that CJE’s 
commitment to enhance the lives 
of older adults is passed on from 
generation to generation, L’Dor 
V ’Dor.


